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SAP Business One Sales - Introduction

SAP Business One Sales lets you handle your sales activities anywhere, anytime and via any 

mobile device.

Sales employees can access to the most relevant business information and processes to help them 

manage customers and sales opportunities, fast and effectively.

Dedicated

ÁTailored for sales roles, holistic CRM management drives sales productivity

ÁInsight to customers, deals, predictability in sales operations

Intuitive

ÁUser-friendly and simple to use 

Interactive

ÁAccess data in real time

ÁRespond directly and trigger processes

ÁAll changes automatically update the SAP Business One backend
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https://itunes.apple.com/app/sap-business-one-sales/id1087151812?mt=8
https://play.google.com/store/apps/details?id=b1.sales.mobile.android&amp;hl=en
https://www.amazon.com/SAP-SE-Business-One-Sales/dp/B01HSMI0FY/ref=sr_1_5?s=mobile-apps&ie=UTF8&qid=1503883874&sr=1-5
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SAP Business One Sales - Technical Information

Supports: Service Layer, SAP Business One Analytics, and AppFramework

License: Professional, Limited CRM, Starter Package, and Mobile Sales users(new)

Security: Basic access authentication at logon, license-based function-level and user-based data-level authorization (dataownership),

valid SSL certificates enforced, Apple TouchID

Languages: All 27 languages of SAP Business One

Connectionflow:
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Device
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Requirements for iOS

ÁSAP Business One 9.2 PL10, version for SAP HANA, or

higher

ÁApple iPhone 5 or newer, iOS 8.0 or higher

ÁDownload from Apple AppStore
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Requirements forAndroid

ÁSAP Business One 9.2 PL10, version for SAP HANA, or

higher

ÁAndroid 7.0

ÁDownload from Google Play Store
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SAP Business One Sales - GettingStarted

HomePage:

ÁCentral access to all sales-relevant modules

ÁShows number of open items

ÁAccess to SAP Business One calendar and activities

Key Performance Indicator (KPI) Screen

shows user-specificdashboards:

ÁPotential amounts of open opportunities

ÁSales Order amount of the current month

ÁTop 5 customers

ÁTop 5 best-selling items
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Features:

ÁDisplay your company name and user code.

ÁDownload and synchronize customer and item data for offline mode

ÁClear Cache allows you to clear your current users data

ÁDefine your document layout settings

ÁDisplay or hide user-defined fields (UDFs).

ÁTouch ID/Face ID configuration available depending on your mobile 

device.

ÁSpeech2Text capabilities.

ÁAccess online help.

ÁLog out activities. 

SAP Business One Sales -Configuring Settings
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SAP Business One Sales - ManagingActivities

Features:

ÁView activities assigned to you in a calendar format

ÁEdit and close existing activities or create new activities

ÁCreate follow-up activities

ÁCreate sales opportunities, quotations, or orders based  

on activities

ÁAssign activities to a group recipient list

ÁLink related documents such as sales quotations or  

orders

ÁUpload attachments to activities
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SAP Business One Sales - Location based check-in

Powerful and convenient scenario to check-in location of sales activities

ÁReports the location of an activity for every stage of the sales process

ÁCheck-in data can be used for effective monitoring of activities by sales managers

using a dedicated activity report within the SAP Business One client

ÁMultiple users assigned to the same activity can check in.

ÁEmbedded in iOS/Google geographic services
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SAP Business One Sales - Managing Customer Data

Features:

ÁCreate new customers or leads, view Business Partner details, including related

activities, sales documents (sales quotations, sales orders, sales opportunities),

special prices and account information

ÁModify contact details, log new activities, initiate a phone call, email, or text  

messages directly

ÁDefine a net, gross or mix price mode when adding, editing or viewing a 

business partner.

ÁLocate your contact on a map and plan a route

ÁDownload/upload attachments to business partners

ÁSupport of Business Partner data ownership function
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SAP Business One Sales - Managing Customer Data (continued)

Features

ÁFilter by business partner type - Customer or Lead

ÁSort by name, code, recency, frequency, monetary value, account balance, churn 

probability and more.

ÁCustomer is rated with 1-5 stars, based on frequency of orders and monetary values

ÁThe churn field displays the customer attrition risk as well as the churn probability

ÁAverage amount per sales order displayed next to the proposed re-order date

ÁLeads get displayed by industry, activity days


